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Workforce-oriented CSR activities

»the improvement of working conditions (incl. health and
safety at work) and job satisfaction

=work/life balance

=equal opportunities and diversity

straining and staff development (incl. career planning)
=communication/information of employees and
participation in company decisions

sresponsible and fair remuneration or financial support of

Society-oriented CSR Activities

=Job creation at community level

s"improvement of the local infrastructure

=cash or in-kind donations to local community institutions
(e.g. schools, hospitals, environmental groups, cultural
organisations, leisure and sports clubs etc.)

»support of the society in a wider sense (e.g. population of
developing countries)

employees (e.g. pension systems, interest-free [o0ans)

Comprehensive CSR Activities

Market-oriented CSR Activities

»activities to improve the quality or safety of products
»provision of voluntary services to the clients

=fair pricing

=ethical advertising

=paying suppliers or business partners without delay
=contracting local partners

»driving standards through the supply chain

ssupporting the establishment of local/regional business
alliances

Environment-oriented CSR Activities

»designing environmentally friendly products or production
processes

»an efficient use of resources

»the reduction of waste and pollution

=applying an ecologic assessment on the suppliers
concerning their environmental standards

*informing business partners, customers or the society on
environmental issues
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6 ciz | Culturalization Stage (Z% Z2}22| FH7|) 91 ~ 100 & o) 99% > 6
=0 | csRe| 7|9 Rtzol 1%

<CSR £=Z 9l HHMCtH BH - QMHS KoreaCSR, 20064 >
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Corporate Social Responsibility
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<Figure 1. CSR Umbrella Model by Korea CSR Consulting Group (3=, CSR £4F &, KCSR 101 Guideline 2005/11) >
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CSR is about ‘How we earn our money’,
NOT ‘How we spend it'.

Corporate Reputation
Behavior + Communication = Reputation
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CONFIDENTIAL
This material is solely for the use of client personnel. No part of it may be circulated, quoted, or reproduced

for distribution outside the client organization without prior written approval from KoreaCSR Consulting Group.
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