1ISO 9000:2015

E0 232

October 2017

a9 d

= Aol S

[0

ISO/TC 176/SC 1



ISO/TC 176/SC 1

3 012t 82| (8774

I

[y

(6 & =)

oH g%)

A
m
QP
(o)
\J

e

[y

>

0o
i

N—r

S&a (G N
(4 N =)
H(13 i &=
01(6 o &t

™ o0 2 o0 o0 o

N
m 2 2 W o <2

~
\J
==

oo
JI0

I

\J
=

K 00 0o
/|: —~
N
00l
]

Il
02
|E

ﬁ

>

e E0 (6 N

1SO 9000:2005

St
Oﬂ



1SO 9000:2015

~~ .

o :

- jo0

jo0 or )
Jo0 )

0 = —~

NE EEw _ .

— oo g W W= O A g g OO
w5 o N o M 60 0 160
=g g s fEET SR

o, N - O0H 86 R & 4

L VST T mipd T ETT T

o._ - oo 00 ¢y m1 7 00 m._ oo oo oo oo oo
LR EEEEEE:

m =y BN N T Ol < M Iy M Ol Rl R
ol R Wo M £{| - H © ™ X0 R0 K <

00 ki awwl < ot AT M ur Rk
4 N ® Y e N Qo o oo

33333333333333

1 OS/9/.1 21/0SI



ISO/TC 176/SC 1

Annex SL appendix

= High Level Structure

= |[dentical Core Text

= Common Terms and Definitions(210 28 ()

Organization
Requirement

Top management
Policy

Risk

Process
Outsource
Measurement
Conformity
Corrective action
Documented Information

2 mandates

Interested Party
Management system
Effectiveness

Objective

Competence
Performance
Monitoring

Audit

Nonconformity
Continual improvement
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H2t A2|(Terms and definitions)
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1ISO 9001:2015
The terms and definitions given in 1ISO 9000:2015 apply

ISO 9000:2015 contains Annex SL common terms and
definitions (21) plus QMS specific terms and definitions.

ISO 9001 : 2015
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context of the organization
(3.2.2)
combination of internal and
external issues that can have
an effect on an organization’s
approach to developing
and achieving its objectives

interested party (3.2.3)
person or organization
that can affect, be
affected by, or perceive
itself to be affected
by a decision or activity

costumer (3.2.4)

person or organization that
could or does receive a

organization (3.2.1)
person or group of people that has
its own functions with
responsibilities, authorities and
relationships to achieve its
objectives

metrological function (3.2.9)
functional unit with administrative
and technical responsibility for
defining and implementing the
measurement management
system

association (3.2.8)
organization
consisting of member
organizations or
persons

provider (3.2.5)
organization that provides
a product or a service

product or a service that is
intended for or required by
this person or organization

external provider (3.2.6)
provider that is not part
of the organization

DRP provider (3.2.7)
person or organization that
supplies and operates an
external dispute resolution
process
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A L= X5(3.2.1)
©J]: DW(3.2.4), ALK =X (3.2.1) W Y, B2 XH3.2.5), 289!,
ARY2 LSEE MIEY S= AMA = B Y& gAXTCS
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3.2.5 & XH(provider)
== AH(supplier)

N&(3.7.6) L= MUIA(3.7.7)& M=ot

rr

R R(3.2.1)

2| B4tk RS YA MS(3.7.6) £= AUIAR.7.7)2 A0S A £= EH0H A

Ill

1: B8Ak= £&(3.21)2 UR = AR == UL
2: HS AEUHA S2hes HHZ HSAY 2 REL0.
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result
(dictionary waord)

risk [(3.7.9) output (3.7.5) efficiency effectiveness
effect of result of a (3.7.10) (3.7.11)
uncertainty pProcess relationship extent to which
between the planned activities are
E;|(3 7. 3) result achieved realized and planned
and the results achiewved

o o

resources
used

Iz
A MZ3(3.7.4
/H Hl _(377) service [(3.7.7) product [(3.7.6) = %I _]|- - D(I-I 3 2)4 7|-9_|
XXl J_l nl DH(3 2. 4)D|-9_| output of an organization output of an organization == J'_ - _'( re- )'—
A ! . . Mt st A= &
AT O A EH _ writh at least one activity that can be produced SrE&T = = =
E T = T %EI oy cessarily performed between without any transaction 31 Ol /\°|.| Ab _J'k_ %:
- cC 5 o] sl== the organization and the taking place between the = —
ﬁo‘l Ol‘Ll-—-I == customer organization and the EEQ—I %g.(375)
jl‘Il 5&9—' %E‘(S?S) customer
SUCCess qgquality objective
(3.7.3) (3.7.2)
aChleVE_mE'_'lt of objective related to
an objective quality
sustainable

success [(3.7.4)
SUCCEeSsSSs over a
period of time
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data (3.8.1)
facts about an

object
information (3.8.2) objective evidence (3.8.3)
meaningful data data supporting the existence
or verity of something
information system (3.8.4) ~document (3.8.5) verification (3.8.12) validation (3.8.13)
network of communication information and the confirmation, through confirmation, through
channels used within medium on which itis the provision of the provision of
an organization contained objective evidence, objective evidence, that
that specified the requirements for a
requirements have specific

specification (3.8.7)
document stating
requirements

quality manual (3.8.8)
specification for the
quality management

system of an organization

been fulfilled intended use or
apllication have been
fulfilled

record (3.8.10)
document stating results
achieved or providing
evidence of activities

performed

documented information (3.8.6)
information required to be
controlled and maintained by an
organization and the medium on

which it is contained

configuration status

quality plan (3.8.9) accounting (3.8.14) pProject management
specification of the formalized recording and plan (3.8.11)
procedures and associated reporting of product document specifying
resources to be applied configuration information, what is necessary to
when and by whom the status of proposed meet the objective(s) of
to a specific object changes and the status of the the project
implementation of approved
changes

specific case (3.8.15)

<uthiect anf the analitv nlan
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A5(3.8.1) L LI} TaHEl OYA
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