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Figure 2 — Representation of the structure of this International Standard in the PDCA cycle
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commitment (MS)
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Continual
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4. Context of the organization 4. Quality Management System
4.1 Understanding the organization 4.1 General requirements
and its context 4.2 Documentation requirements (7.5)
4.2 Understanding the needs and 4.2.1 General
expectations of interested parties 4.2.2 Quality manual
4.3 Determining the scope of the 4.2.3 Control of documents
qguality management system 4.2.4 Control of records
4.4 Quality management system and
its process
5. Leadership 5. Management Responsibility
5.1 Leadership and commitment 5.1 Management commitment
5.2 Policy 5.2 Customer focus
5.3 Organization roles, responsibilities 5.3 Quality policy
and authorities 5.4 Planning (6)

5.4.1 Quality objectives

5.4.2 Quality management system
planning

5.5 Responsibilities, authorities and
Communication (7.4)

5.6 Management Review (9.3)
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6. Planning

6.1 Actions to address risks and
opportunities

6.2 Quality objectives and planning to
achieve them

6.3 Planning of changes

7. Support 6. Resource Management
7.1 Resources 6.1 Provision of resources
7.1.1 General 6.2 Human Resources
7.1.2 People 6.2.1 General
7.1.3 Infrastructure 6.2.2 Competence, training and
7.1.4 Environment for the operation awareness
of processes 6.3 Infrastructure
7.1.5 Monitoring and measuring 6.4 Work environment
resources

7.1.6 Organizational knowledge
7.2 Competence
7.3 Awareness

7.4 Communication
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7.5 Documented information
7.5.1 General
7.5.2 Creating and updating
7.5.3 Control of documented
iInformation

8. Operation
8.1 Operational planning and control
8.2 Determination of requirement for
products and services
8.2.1 Customer communication
8.2.2 Determination of requirements
related to products and services
8.2.3 Review of requirements
related to products and services
8.2.4 Changes to requirements for
products and services
8.3 Design and development of
products and services
8.3.1 General
8.3.2 Design and development planning
8.3.3 Design and development input
8.3.4 Design and development controls

7. Product Realization
7.1 Planning of product realization
7.2 Customer-related process
7.2.1 Determination of requirements
related to the product
7.2.2 Review of requirements
related to the product
7.2.3 Customer communication
7.3 Design and development
7.3.1 d & d planning
7.3.2d & d inputs
7.3.3 d & d outputs
7.3.4 d & d review
7.3.5 d & d verification
7.3.6 d & d validation
7.3.7 Control of d & d changes
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8.3.5 Design and development outputs /-4 Purchasing
8.3.6 Design and development changes /-1 Purchasing process

8.4 Control of externally provided 7.4.2 Purchasing information
products and services 7.4.3 Verification of purchased

8.4.1 General product _ -
8.4.2 Type and extent of control 7.5 Production and service provision
8.4.3 Information for external 7.5.1 Control of production and

providers service provision
8.5 Production and service provision 7.5.2 Va"dat[°“ of processes for .
8.5.1 Control of production and service production and service provision

provision 7.5.3 Identification and traceability
8.5.2 Identification and traceability 7.5.4 Customer property
8.5.3 Property belonging to customers 7.5.5 Preservation of product

or external providers Control of monitoring and
8.5.4 Preservation measuring equipment

8.5.5 Post-delivery activities

8.5.6 Control of changes
8.6 Release of products and services
8.7 Control of nonconforming outputs
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9. Performance evaluation 8. Measurement, analysis and
9.1 Monitoring, measurement, analysis Improvement
and evaluation 8.1 General
9.1.1 General 8.2 Monitoring and measurement
9.1.2 Customer satisfaction 8.2.1 Customer satisfaction
9.1.3 Analysis and evaluation 8.2.2 Internal audit
9.2 Internal audit 8.2.3 Monitoring and measurement
9.3 Management review of process

8.2.4 Monitoring and measurement
of product

8.3 Control of nonconforming product
8.4 Analysis of data
8.5 Improvement

8.5.1 Continual improvement

8.5.2 Corrective action

10. Improvement

10.1 General

10.2 Nonconformity and corrective
action

10.3 Continual improvement
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» 1. Customer Focus

2. Leadership

» 2. Leadership

3. Involvement of People

» 3. Engagement of People

4, Process Approach

5. System Approach to Management — |

6. Continual Improvement

1. Factual Approach to Decision Making

6. Mutually Beneficial Supplier
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Ly 4. Process Approach
|y 5. Improvement

|y 6. Evidence-based Decision Making
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ISO 9000

ISO 9001

ISO 9004

ISO 10001
ISO 10002
ISO 10003
ISO 10004
ISO 10005
ISO 10006
ISO 10007
ISO 10008
ISO 10012
ISO 10013
ISO 10014
ISO 10015
ISO 10017
ISO 10018
ISO 10019
ISO 19011
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Other ISO quality management and quality management system standards developed
by ISO/TC 176

Quality management systems — Fundamentals and vocabulary

(this International Standard)

Managing for the sustained success of an organization — A quality management approach
Customer satisfaction — Guidelines for codes of conduct

Customer satisfaction — Guidelines for complaints handling in organizations

Customer satisfaction — Guidelines for dispute resolution external to organizations

Customer satisfaction — Guidelines for monitoring and measuring customer satisfaction

Quality management systems — Guidelines for quality plans

Quality management systems — Guidelines for quality management in projects

Quality management systems — Guidelines for configuration management

Customer satisfaction — Guidelines for business—to—consumer electronic commerce transactions
Measurement management systems — Guidance for the management of measurement processes
Guidelines for quality management system documentation

Quality management systems — Guidelines for realizing financial and economic benefits

Quality management — Guidelines for training

Guidance on statistical techniques

Quality management — Guidelines on people involvement and competence

Guidelines for the selection of quality management system consultants

Guidelines for auditing management systems
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Determine those internal and external issues, relevant
to its purpose and that affect its ability to achieve the
Intended outcome(s) of its EMS. These issues include
environmental conditions capable of affecting or being
affected by the organisation.
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1ISO 14001:2004 - Clause 4.1

The organisation shall establish, document, implement, maintain
and continually improve an environmental management system in
accordance with the requirements of this International Standard

FDIS 14001:2015 - Clause 4.4

The organisation shall establish, d¢ecument, implement, maintain
and continually improve an environmental management system
including the processes needed and their interactions, in
accordance with the requirements of this International Standard
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Legal Aspects Awareness Comms Emergency Monitoring and

Management Procedure Procedure Preparedness Measurement

Procedure and Response Procedure
Procedure

x| x| x| = x

Environmental Documents Operational Non Audit
Aspects Procedure Procedure conformity Procedure
Procedure Procedure

X X X X X
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Annex A — Guidance on the use of 14001

Annex B - Correspondence between ISO/FDIS
14001:2014 and 1SO 14001:2004

Annex C - Alphabetical index of terms in clause 3
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ISO 14004, Environmental management systems — General guidelines
on principles, systems and support techniques (due March 2016)

ISO 14031, Environmental management — Environmental performance
evaluation — Guidelines

ISO 14044, Environmental management — Life cycle assessment —
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1ISO 14063, Environmental management — Environmental
communication — Guidelines and examples

ISO 19011, Guidelines for auditing management systems
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